
ACTION
REQUIRED

Need help?
Refer to the Zelis Payment Training Guide attached for step-by-step

instructions. The guide is also available on our website.

Go to astrana.epayment.center

Click “Sign Up Now!”

You will then receive an email with instructions to complete your enrollment

1.

2.

5.

IMPORTANT: To ensure there is no delay in your 2026
Capitation and Claims payments, all providers must

register through Astrana’s new payment portal.

Follow these steps to register:

When prompted, select “No”
for Do you have a registration
code? and click “Next”

Fill out the “Tell us about your
practice” form and click
“Submit Request”

3.

4.

https://identity.epayment.center/core/login?signin=c27501fd234c0e5973cdfe2f18f19dd0
https://identity.epayment.center/core/login?signin=c27501fd234c0e5973cdfe2f18f19dd0

